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Mr. André Sobocinski 


FROM THE 
MSC DIRECTOR 


Fellow MSCs, 

Colleagues, 

Greetings to all of you 
around the globe! | am de- 
lighted to present the lat- 
est edition of “The Rud- 
der,” a publication pre- 
pared and published by 

our dedicated team of Fit 
MSC Officers. | would like ete 
to extend special apprecia- 
tion to the members of the 
Rudder team whose con- 
tributions have been inval- 
uable: CAPT Rodel Divina, 
LCDR Adam Biggs, LT Mi- 
caela Barter, LT Adam 
Braly, LT Nicole Plazio, and Mr. André Sobocinski. 

Since our last publication, Navy Medicine held our annual leadership 
symposium, gathering all COs/CMCs and Fleet/Force Surgeons, and | 
had the privilege of attending alongside several MSCs serving in lead- 
ership roles worldwide. At the symposium, RDML Via, Acting Surgeon 
General, shared Navy Medicine’s four key Lines of Effort (LOE). These 
efforts are not new, as the Navy Medicine team continues to expand 
our EXMED platforms for mission readiness. We are committed to en- 
hancing the deployability of all Sailors and Marines to ensure mission 
success. Furthermore, we are dedicated to delivering the highest quali- 
ty care, whether it be on land, at sea, or beneath it. Lastly, we are all 
responsible for recruiting and retaining the finest professionals. 

The Recruiting & Retention LOE serves as a reminder that we must 
all contribute to the recruitment and retention of our Navy Medicine 
colleagues. | challenge each one of you to support each other’s growth 
and professional development. It is crucial that we continue to attract 
and retain skilled professionals serving all corps in Navy Medicine who 
can provide exceptional care to our Sailors and Marines. Who better to 
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take on this task than those of us who are actively serving and intimately familiar with our community? Whether 
you are willing to engage with a recruiter at a conference or visit your alma mater to identify new talent, do not 
hesitate to reach out as this is a call to arms for all Corps to recruit the best and most talented. 

In this month’s edition of “The Rudder,” we shine a spotlight on the Dietetics specialty, led by LCDR Pamela 
Love. Additionally, our High Reliability Organization (HRO) spotlight is on Patient Administration (PAD). The 
HRO’s article on PAD exemplifies how HROs are getting after “Get Real, Get Better.” We are actively adopting a 
mindset and approach that combines individual accountability with systems thinking. LT Rampy’s article for the 
MSC High Reliability Organization Strategic Goal Group sheds light on how HRO principles led to the Tactical 
Human Performance Program in 2016 and is still mitigating risk to zero harm today. 

As the PCS season draws to a close, we have successfully transitioned several key positions at Navy Personnel 
Command. Please join me in welcoming our three new MSC detailers: CAPT (sel) Mark Murriel, Healthcare Ad- 
ministrators; CAPT (sel) Kim Oelschlager, Healthcare Clinicians; and CDR Crystal Massey, Healthcare Scien- 
tists. | extend my heartfelt congratulations to CAPT Hardin, who is retiring after a distinguished Healthcare Cli- 
nician Detailing tour spanning 26 years of honorable service. We also extend our best wishes to CDR Aylsworth, 
who has assumed the role of Assistant Department Head at PERS 4415 and CDR Nevins, who is now the DFA at 
U.S. NMRTC Okinawa, as they embark on their new assignments. 

Thank you for your continued dedication and service to Navy Medicine. | am proud of what each of you do 


every day and honored to serve as your Director. 
V\. pew 


M. CASE 

Rear Admiral, Medical Service Corps 
United States Navy 

Director, Medical Service Corps 


EE 


IN MEMORY OF MANY 
IN HONOR OF ALL. 


THEIR BRAVERY AND SERVICE WILL 
NEVER BE FORGOTTEN. 


IF YOU KNOW OF AN MSC WHO HAS PASSED PLEASE SEND 
THEIR OBITUARY, PHOTO, AND ANY OTHER DETAILS TO 
NICOLE.PLAZIO.MIL@HEALTH.MIL 
TO BE INCLUDED IN THE NOVEMBER EDITION OF THE 
RUDDER BY 16 OCTOBER 2023. 
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CORPS CHIEF’S OFFICE 


THE CORPS CHIEF’S BOOK CLUB 
The Wisdom of the Bullfrog by Admiral William H. McRaven 


Recommended by: CDR Megan Potter, 1801 PAD, Deputy Force Surgeon, 
NAVCENT/5th Fleet 


(U.S. Navy Retired) 


Summary: The title "Bullfrog" is given to the Navy SEAL who has served the longest 
on active duty. In his newest book, Admiral McRaven — the “Bullfrog” from 2011 to 
2014 — distills lessons learned from firsthand experiences throughout his career and 
life including crisis situations, mission successes (and failures), the operational-to- 
strategic transition, and ethical dilemmas. 

| encourage MSCs to listen to the Audible version of this book — hearing Admiral 
McRaven share his stories in his own voice drives home his real-world insights in a 
way that is both tangible and relatable. 


LEADERSHIP With great humility, Admiral McRaven contextualizes the specific leadership traits 
MADE SIMPLE 
(BUT NOT EASY) 


MAKE YOUR BED and SEA STORIES 


he believes enable personal resiliency, elevate performance, and encourage ingenui- 
ty. It is clear that Admiral McRaven is an active learner and compassionate observer 
of human performance. 

At the conclusion of each chapter, Admiral McRaven includes three bullet points 
summarizing the lesson as well as the hallmark quote: “Leadership — simple but not 
easy.” 


Did you know? You can use the DoD 
Library to borrow the audible version 
of this book for free! The approximate 
length is four hours. 


Overwhelmed: Work, Love, and Play When No One Has the Time 
by Brigid Schulte 


Recommended by: LCDR Kathleen Saul, 1840 Clinical Psychology, 
COMSUBPAC, Pearl Harbor, Hawaii 


Summary: “Overwhelmed: Work, Love, and Play When No One Has 
The Time” by Brigid Schulte looks at the research on how we spend our 
time. No one has enough time to do all the things they want to do. This 
book allowed me to better prioritize my time and to feel more satisfied 
and less hurried. It also made me a better leader because it exposed 
me to the various ways employers can support good use of time and 
quality of life in a way that supports productivity. 
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CDB PROGRAM UPDATE 


GET THE GOUGE! 


By : LTJG Achinth K. Murali, Safety Officer, NMRTC Beaufort, S.C. 


Welcome to “Get the Gouge,” where we communicate Career Development Board (CDB) program updates 
and reminders, provide tips, highlight various aspects of the CDB program, spotlight our CDB coordinators, an- 
swer CDB-related questions, and share CDB sea stories. 

The CDB program is a Navy Program of Record that ensures MSC officers have an opportunity to engage in 
deliberate developmental conversations with experienced Senior Officers and to capitalize on how to maximize 
future performance, reflect on past performance, attend appropriate service schools, seize educational oppor- 
tunities, plan assignment experiences, target key milestones, and intentionally plan personal development ac- 
tivities through an Individual Development Plan (IDP) to execute short and long-term goals. By leveraging 
available resources and tools, and incorporating them into the CDB conversation, officers can enhance their 
development opportunities while strengthening the MSC community. Over the past few years, the CDB pro- 
gram team developed several tools to assist each MSC, including a “one-stop-shop” milBook CDB website (click 
here) a tracking system under NSIPS, several training videos and record management guidance for officers in 
different ranks (e.g., Junior Officer Seabag and Senior Officer Seabag). More of what the CDB program does 
and how CDB program can help you with your career will come along with Get the Gouge. 

To kick things off, we would like to highlight our CDB CarePoint Dashboard (see Figure 1 below). This new 
platform provides leaders such as DFAs, Specialty Leaders, and CDB coordinators, with a snapshot of the status 
of their respective command or subspecialty. This is a great tool to ensure officers are taking advantage of re- 
sources to enhance their career path. Reach out to your command or subspecialty CDB coordinator for addi- 
tional details regarding the Dashboard. 

For CDB questions, please email the CDB Program Manager, LCDR Albert Lee at albert.j.lee.mil@socom.mil. 
If you have a CDB sea story to tell, please contact LT Kelson Mosier at kelson.mosier@eu.navy.mil. 


CAREER DEVELOPMENT BOARD COMPLETION 
Completed Report 


CDB Date Leniency equired? Command Subordinate Units 
Al All All All 


Completion Rate: $44 Completed of 1,778 (53.09%) 


4 


Figure 1: The CarePoint home page. CDB Program managers, DFAs, Specialty Leaders, and CDB Coordinators can log in to see the 


tracking system and data shared here. 
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Temecula, Calif. RDML David M. Buzzetti, Deputy Chief of Staff, Reserve Com- 
ponent, Director Medical Service Corps, performs the oath of office during CAPT 
Rudolf R. Herrera’s promotion ceremony to his current rank on 12 August 2023 
at Wilson Creek Winery. Pictured left (L-R): RDML Buzzetti; CAPT Herrera, 
Commander Naval Forces Korea, Medical Service Corps; and LCDR Martin 
Regaldo, Marine Forces Pacific, Medical Service Corps. 


Ft. McCoy, Wis. Pictured right (L-R): CAPT Tony LaCourse, Commanding Of- 
ficer, 4th Medical Battalion, discusses Global Medic 23 with RADM Pamela 
Miller, the Medical Officer of the Marine Corps, during her site visit to 4th Medi- 
cal Battalion and EMF Bethesda. 


Ft. McCoy, Wis. 4th Medical Battalion supports Global Medic 2023 from 12-26 August 
2023. 4th Medical Battalion, along with embedded assets from 4th Dental Battalion, 
EMF Camp Pendleton, EMF Jacksonville, EMF Bethesda Personnel and Allied Partners 
from Canada and Britain exercised advanced Role 2 damage control surgical and stabili- 
zation procedures in accordance with the Commandant of the Marine Corps Operational 
Guidance concerning future operations while utilizing mobility, concealment, and con- 
strained logistics. Pictured left: LT Amy Brown, POMI; LCDR Charmaine Lowe, Clinical 
Psychology; LT Julian Hernandez, PA; LTJG Elizabeth Abimbola, HCA; LCDR Bryan 
Heintschel, Entomology; LCDR Frederick Aban, Medical Lab Science; LT Mariam Kwa- 
min, EHO; LCDR Kate Bierce, PA; LCDR Juan Betancourt, EHO; LT Natalie Hoidal, PA; 
LCDR Steven Gnilka, HCA; CDR Matt Mercer, POMI; LT David Bergamo, PA; LT Kevin 
Uhlrich, Entomology; CDR Shawn McGurran, Pharmacy; CAPT Anthony LaCourse, PA; 
LCDR Devon Peter, POMI; LT Patrick Kennedy, Medical Lab Science; LT Clint Cochran, 
PA; and LCDR Chris Graham, POMI. 
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Bali, Indonesia. Pictured above: Health Services Support Team conducts a hospital visit of the Bali International Medical Center (BIMC) Hospital and Siloam Hospi- 
tal in Bali, Indonesia to assess the hospital's structure, medical capabilities, patient admission process, and protocols to rapidly determine their current capacities for 
emergency operations readiness and follow-on care specialties. BIMC Hospital and Siloam Hospital serve as the primary hospitals for Role 3 support for the Service 
members of the Pacific Amphibious Leaders Seminar 2023 (PALS 2023). The Health Services Support Team arrived at Siloam Hospital accompanied with the Indo- 
nesian Navy Medical Team to meet with the Siloam Hospital Emergency Room physician and Business Division Head to conduct a haspital site visit. LCDR John 
Chandar, standing center in the left photo and 4th from the left in the right photo, worked to develop and to maintain partnerships with the BIMC Hospital and Silo- 
am Hospital’s Medical staff and physicians to enhance communication and coordination between the Health Services Support Team and the Host Nation hospitals 
in order to provide Health Services Support for U.S. Service members during the duration of PALS 2023 and future engagements. 


Dublin, Calif. The EMF Camp 
Pendleton at a command-led 
field exercise at Parks Reserve 
Forces Training AREA (PRFTA) 
in August 2023. Pictured right 
(L-R), First Row: LCDR Sandra 
Jimenez, Psychology; CDR 
Suzanne Wood, HCA; and 
LCDR Ester Do, Medical Lab 
Science. Second row (L-R): LT 
Tara Hall, Medical Lab Science; 
LCDR Lekeisha Sells, PA; LCDR 
Danielle Sterner, Dietitian; 
LCDR Sean Mackie, PA; and 
LCDR Samson Adelaja; Medical 
Lab Science. 


Are you considering leaving Active Duty? Have you considered joining the Navy Reserve? Our MSC Reserve community includes over 350 MSCs 
across 18 of the 31 MSC specialties who seamlessly integrate across the Navy enterprise. Immediate benefits include; a paycheck, life insurance, 
maintaining your security clearance, commissary and exchange privileges, and adding to your retirement points. As a Reservist you are eligible for 
TRICARE insurance and dental insurance for you and your family as well as continued enrollment in the Thrift Saving Plan and a GI bill transfer. You 


may also be eligible for a retention or incentive bonus. Most importantly you will maintain valuable skills and be eligible for promotion and critical lead- 
ership opportunities. Why not continue to be part of the world’s greatest Navy and the Navy’s greatest Corps? For more information, contact the 
Medical Service Corps Reserve Affairs Officer CAPT Dave Fabrizio at david.j.fabrizio.mil@us.navy.mil. 
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FROM THE DETAILERS 


THE MSC DETAILER MISSION 


The MSC Detailer Mission 

- To assign the best qualified officers to meet needs of the Navy as 
defined by the approved officer billet file. 

- Toassign officers to billets which develop their professional exper- 
tise, so that the MSC embodies the leadership, technical, and man- 
agerial skills necessary to achieve the Navy’s mission. 


The Three Pillars of an MSC Duty Assignment 
- Needs of the Navy 
- Career Needs of the Individual 


- Desires of the Individual 


Needs of the Navy 

Needs of the Navy are the primary consideration in each MSC officer's assignment, and they override all other factors. 
These needs are met by filling a valid billet requirement with the best officer available. The best qualified officer is the one 
who meets the billet requirements and is available. 


Career Needs of the Individual 

Operational, technical, and managerial areas of development are key elements in every MSC officer's career progression. 
Each MSC community has a basic career path that develops its officers to assume positions of increasing responsibility. 
Within a career path, there is a great deal of room for flexibility among assignments to achieve the desired results. Depend- 
ing onthe community, officers must obtain certain qualifications during their career. 


Desires of the Individual 

The desires of the individual, although listed third, are important. In this area, the morale of the officer and, in many in- 
stances, the family, are affected. The working spouse factor is specifically considered in the assignment process; however, 
the employment status of the spouse does not take priority over the needs of the Navy or the career needs of the individu- 
al. Throughout an officer’s career, there may be a requirement for the officer to take an assignment that maintains career 
progression and that forces the member to serve an unaccompanied tour overseas, or to choose to become a geographical 
bachelor in the contiguous United States. Ultimately, the individual's marital status will have no effect on assignments or 
selection boards. Desires of the individual are human factors which are considered when dealing with the personal lives of 
individuals, particularly in an all-volunteer environment; however, the needs of the Navy remain paramount. 


Communication is Important! 

Clear communication of these three pillars between detailers and individuals is vital. Personal contact can be in the form of 
email correspondence, visits, and telephone calls. Active communication will help ensure all aspects of the detailing pro- 
cess are clear and understandable. 


THE RUDDER | 9 


MEET YOUR NEW HCA DETAILER 
CAPT (sel) MARKEECE MURRIEL, MSC, USN 


By: Mr. André Sobocinski, Historian, U.S. Navy Bureau of Medicine and Surgery 


Medical Service Corps 


SPOTLIGHT 


CAPT (s) Markeece Murriel 
HCA Detailer 


CAPT (sel) Markeece Murriel reported to Navy Personnel Com- 
mand in June 2023 as the new MSC Healthcare Administration 
(HCA) Detailer. This latest assignment is part of a career journey that 
began in 1990 as a hospital corpsman. 

Soon after CDR Murriel enlisted, the Navy established its core 
values of honor, courage, and commitment. The impact of these prin- 
ciples were immediate and lasting for CDR Murriel, and he recog- 
nized early in his career the power of service and doing the right 
thing. You could say that the opportunity to give back and help oth- 
ers has been a labor of love for this 33-year veteran. 

In 1992, while serving as an FMF corpsman with the 3rd Marines, 
3rd Marine Expeditionary Force in Hawaii, his company gunnery 
sergeant broke his tibia in a training exercise. The injured Marine 
called out for “Doc Murriel.”, CDR Murriel placed a splint on the 
Marine’s leg and called ina MEDEVAC. He accompanied the Marine 
to the emergency department at Tripler Army Medical Center and 
stayed with him until he came out of surgery. “I was by his side the 
whole way,” he said. “To me, | knew | was in the right place at the 
right time, doing the right thing.” 

Being in the right place at the right time also enabled CDR Murriel 
to witness positive examples of leadership and to serve with officers 
and enlisted who pushed their fellow shipmates to better themselves. 
Inspired by this mentorship, CDR Murriel advanced to Hospital 
Corpsman First Class before obtaining his commission in the Medical 
Service Corps through the In-Service Procurement Program in 2003. 

As anew MSC officer, CDR Murriel deployed to Iraq for 12 months 
as a logistics officer with Marine Expeditionary Force G4, notably 


working for General John Kelly. “I was the guy making sure we got 
class VIII supplies, water, food, and consumables for our Marines 
and Sailors on the battlefield,” said CDR Murriel. Ensuring that 
warfighters had the provisions, ammo, and food stores during kinetic 
operations in a geographically displaced forward-deployed combat 
zone was among the most meaningful career experiences for CDR 
Murriel, he said. 

Over his time in the Navy, CDR Murriel developed a personal phi- 
losophy based on effective communication, coordination and collabo- 
ration with others. CDR Murriel has continually honed these “Three 
C’s of Success” to meet personal and command goals, as the Director 
for Administration at Navy Medicine Readiness and Training Com- 
mand Camp Lejeune, N.C., and Navy Medicine Readiness and Train- 
ing Command Twentynine Palms, Calif. “When | was a director, | 
used this strategic communication tool to effectively manage the 
daily operations of my directorate,” explained CDR Murriel. 
“Additionally, | applied the self-developed, Three P’s of a Successful 
Tour (Performance, Patience and Persistence) concept, to mentor 
my fellow MSC officers, and | live by these principles because they 
have worked tremendously for me in my Naval career.” 

In his role as HCA detailer, CDR Murriel will continue to apply this 
philosophy while advocating for some 1,100 MSC HCA officers. “I 
take this assignment to heart because in everything we do we all 
need someone to advocate for us, whether it’s choosing the next set 
of orders, answering questions about someone’s career, or with situ- 
ations that arise within the family such as co-location for dual active 
duty members or an exceptional family member with needs outside 
of a traditional family setting,” he said. 

Murriel notes that as a detailer he will work to ensure that the 
officer is getting mentorship, that they follow a career progression, 
and that the needs of the Navy, the Service member, and their fami- 
lies are met. “You have to provide an assignment or location where 
the active-duty member can thrive as a leader,” said CAPT (sel) Mur- 
riel. As he puts it, “It’s a magical process. There’s definitely a science 
and art to it and | love it!” 


CAPT (sel) Markeece Murriel 
Comm: (901) 874-4120 
DSN 882-4120 


markeece.j.murriel1@navy.mil 


MSC Healthcare 
Administration Detailer 
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MEET YOUR NEW HCC DETAILER 
CAPT (sel) KIM OELSCHLAGER, MSC, USN 


By: Mr. André Sobocinski, Historian, U.S. Navy Bureau of Medicine and Surgery 


Medical Service Corps 


SPOTLIGHT 


CDR Kim Oelschlager 
HCC Detailer 


CAPT (sel) Kimberly Oelschlager is the new MSC 
Healthcare Clinician (HCC) Detailer at the Navy Personnel 
Command in Millington, Tenn. 

Looking at her family background alone, one could say 
that the Navy was not a natural choice for CDR 
Oelschlager. The Helena, Ala., native comes from a long 
and distinguished Air Force lineage. Her father was an Air 
Force medic who served in Korea and Vietnam. And both 
her brother and cousin are Air Force veterans, with the 
latter serving as combat controller in Operation Iraqi Free- 
dom and Operation Enduring Freedom before retiring as a 
Brigadier General. 

“The Navy had the best opportunities for training in the 
medical field in comparison to the other branches,” said 
CDR Oelschlager. “The other reason | chose the Navy is | 
have a rebellious nature and | went against my family 
wanting me to join the Air Force.” 

CDR Oelschlager served three years as a hospital corps- 
man prior to obtaining her commission as an Aerospace 
Operational Physiologist (AOP) in 2003. She earned the 
call sign “Cutter” while serving Aviation Survival Training 
Center (ASTC) Miramar in San Diego, Calif., and Aeromedi- 


cal Safety Officer, Marine Aircraft 39 (MAG-39) at Camp 
Pendleton. However, through her time as an AOP, CDR 
Oelschlager’s goal was to enter clinical medicine as a physi- 
cian assistant (PA). 

“The thought of teaching aviation personnel and flying is 
the best job anyone could have as a Naval officer,” said 
CDR Oelschlager. “When | became a senior lieutenant, the 
desire to get back into clinical medicine and take care of 
patients was strong so | did a DUINs in 2010.” 

CDR Oelschlager went through the Drexel University 
Physician Assistant program and then switched over to the 
Navy PA community. Her early PA tours included the Na- 
val Branch Health Clinics in North Island, Chula Vista and 
Eastlake. She then went on to tours at Marine Corps Re- 
cruit Depot and Naval Hospital Beaufort before reporting 
to Navy Medicine Readiness and Training Unit Fallon as its 
Officer in Charge in 2020. 

CDR Oelschlager looks back fondly on the service cama- 
raderie and synergy as well as the important mentorship 
received from both senior enlisted and officers. As she 
puts it, “The people are why | am still in the Navy.” 

As the new HCC detailer, CDR Oelschlager looks for- 
ward to developing relationships, mentoring officers and, 
ultimately, taking care of over 900 MSC clinicians while 
looking for ways to creatively meet the Navy’s needs. “It’s 
a challenge and sometimes it is an art more than a science,” 
said CDR Oelschlager. “In the end we have a job to do and 
that is putting the right person in the right place at the 
right time.” 

At the end of the day, CAPT (sel) Oelschlager offers the 
following advice that she tries to follow, “Handle any suc- 
cess like you handle failure.” As she notes, “You can’t al- 
ways control what happens, but you can control how you 
handle it.” 


CAPT (sel) Kimberly Oelschlager 
Comm: (901) 874-3756 
DSN 882-3756 


kimberly.a.oelschlager.mil@us.navy.mil 


MSC Healthcare 
Clinician Detailer 
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MEET YOUR NEW HCS DETAILER 
CDR CRYSTAL MASSEY, MSC, USN 


By: Mr. André Sobocinski, Historian, U.S. Navy Bureau of Medicine and Surgery 


Medical Service Corps 


SPOTLIGHT 


CDR Crystal Massey 
> Detailer 


“Happiness is a choice that takes effort at times,” said 
CDR Crystal Massey. “Sometimes those around us need 
positivity in their life, and | like to be that person.” 

CDR Massey brings this outlook and 20 years of Naval 
experience to the Navy Personnel Command, Millington, 
Tenn., as the new Healthcare Scientist (HCS) MSC detailer. 
A self-described “people person,” Massey relishes her new 
role as an “advocate for others” and “taking care of the 
people she is detailing.” 

She comes to this role after serving as the Deputy Direc- 
tor of Radiation Health at the Pearl Harbor Naval Shipyard 
where she provided radiation health support for Indo- 
Pacific Command (INDOPACOM) fleet maintenance as- 
sets, Submarine Forces Pacific Fleet (SUBPAC), and Radio- 
logical Emergency Management. 

The Holly Bluff, Miss., native first entered the Navy 
through the Nuclear Power Candidacy (NUPOC) instruc- 
tor program in 2003 while a student as Mississippi College. 
Upon graduating college in 2005, she obtained her com- 
mission. As her tour at the Nuclear Power Training Com- 
mand (NNPTC) in Charleston, S.C., was coming to a close, 
Massey explored new opportunities offering greater ca- 
reer growth and discovered the Radiation Health Officer 


(RHO) specialty. She laterally transferred to the Medical 
Service Corps in 2009 and went through radiation health 
officer course at the Naval Undersea Medical Institute 
(NUMI) in Groton, Conn. 

“There cannot be two organizations more different than 
Nuclear Power and Navy Medicine,” noted CDR Massey. “I 
feel like RHOs split their time between both organizations 
and can give value to both.” 

CDR Massey believes that being in Navy Medicine has 
challenged her to “think outside the box” and also enabled 
her to work with a diverse group of people across many 
specialties. And she sees the impact on others across the 
service is undeniable. “There is no rate, no rank or commu- 
nity that doesn’t need healthcare,” said CDR Massey. 

She counts her time managing radiation health program 
aboard USS Dwight D. Eisenhower (CVN 69) from 2010 to 
2012 as among her most memorable. “Sailors go to sea, 
and | loved my time out on the ocean,” said CDR Massey. 
“An aircraft carrier is an amazing platform to work on and 
deploying offers a new perspective and respect for the 
power of the U.S. Navy. 

In her role as MSC HCS Detailer, CDR Massey states 
she is most excited about making connections and sup- 
porting the people she is detailing. “l am most excited 
about all the new people | get to meet in this position,” said 
CDR Massey. “I look forward to hearing their needs and 
career aspirations and working hard to help meet as many 


1? 


of them as | can 


CDR Crystal C. Massey 
Comm: (901) 874-4115 
DSN 882-4115 


crystal.c.massey.mil@us.navy.mil 


MSC Healthcare 
Scientist Detailer 
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SPECIALTY SPOTLIGHT 


DIETETICS 


By: LCDR Pamela Love (Dietetics Specialty Leader) & CDR Stephanie Clapper (Dietetics ASL) 


Navy Dietitians are your global food and 
nutrition experts! This multifaceted group 
of professionals integrate nutrition, scien- 
tific research, behavioral science, and so- 
cial science into daily application to pro- 
mote health, to support performance, to 
maintain readiness, to prevent disease, to 
shape choices, and to promote recovery. 
Dietitians are accustomed to collaborating 
in multi-disciplinary teams, which further 
support patient outcomes and team cohe- 
sion. 

Navy Dietitians are also your advocate 
for amore healthful military nutrition envi- 
ronment! Through collaboration with oth- 
er service branch dietitians, agencies, and 
organizations, they help develop resources 
and shape policy. 

A dietitian’s education, training, and 
experience make them incredibly versatile. 
Over the course of a Navy Dietitian’s ca- 
reer, they will have worked in medical nu- 
trition therapy in the inpatient and outpa- 
tient setting, health promotion and well- 
ness, and quantity food production. How- 
ever, this encompasses business and clinic 
management, supply administration, bar- 
racks management, contracting, facility 
operations, fiscal law, and project design/ 
construction. They become knowledgeable 
in equipment, technology, life safety, and 
environmental initiatives, such as sustaina- 
bility, reduction of waste, composting and 
recycling. As aresult of the continued edu- 
cation and experiences gained throughout 
their career, Navy Dietitians have held 
other positions outside their specialty, 
including Director for Administration 
(DFA), Officer in Charge (OIC), Executive 
Officer, and Commanding Officer. 

Seven of the 22 active duty billets are 
one-of-one, requiring the dietitian to serve 
as the Department Head, Food Service 
Officer, and Nutrition Clinic Manager. 


OPERATIONAL PLATFORMS & T-AH 
Navy Dietitians serve on both the USNS 

Comfort (T-AH 20) and USNS Mercy (T-AH 

19) platforms as clinicians and oversee 


inpatient feeding operations. They are 
aligned under the Supply Department; 
however, they collaborate with Medical 
Services, Nursing, Surgical Services, Oper- 
ations, Dental, and the medical planning 
team to establish nutrition support and 
inpatient feeding protocols, to develop 
host nation focused menus, to conduct 
medical nutrition therapy, as well as to 
engage in Global Health Engagement mis- 
sion events. During Continuing Promise 
and Pacific Partnership Global Health En- 
gagement missions, Navy Dietitians spend 
a significant amount of time conducting 
subject matter expert exchanges alongside 
partner and host nation individuals. While 
underway dietitians may provide nutrition 
education to the Culinary Specialists (CS) 
assigned to prepare therapeutic foods, as 
well as to offer medical nutrition therapy 
to the ship’s crew. 


EXPEDITIONARY FLEET UNITS (EMF) 

Navy Dietitians serve as both a clinician 
and a food service officer at an EMF and 
are responsible for both patient and staff 
food service operations. They are responsi- 
ble for day-to-day operations within the 
Nutrition Management Department which 
includes establishment of the field kitchen; 
compliance with administrative, manageri- 
al, and operational procedures; monitoring 
nutritional needs of patients; and patient 
menu development. When time permits 
Navy Dietitians will also provide nutrition 
education to the staff. 

Five Navy Dietitians supported Opera- 
tion Allies Welcome (OAW) to assess the 
nutritional status of infants, women, and 
children upon their arrival. Several chil- 
dren were diagnosed with malnutrition, 
vitamin deficiencies, multiple abscesses, 
and respiratory virus. Not all dietitians 
were utilized in a clinical capacity, howev- 
er; due to our unique education and train- 
ing, they easily stepped into administrative 
positions. In fact, one of the Navy Dieti- 
tians developed a medical tracking system 
for OAW guests that was adopted as a 


“Best Practice.” Dietitians worked along- 
side the Preventative Medicine team to 
ensure that sanitation standards were met 
and that nutritionally adequate and cultur- 
ally sensitive meals were distributed to 
over 7,000 Afghan guests. 


EXPEDITIONARY MEDICINE FUTURE 
With upcoming changes in Navy Medi- 
cine, Navy Dietitians can look for addition- 
al operational billets on several of the new 
platforms, including the Expeditionary 
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Quantico, Va. Pictured above: LCDR Nelson 


Guadalupe assesses the nutritional status of a 
child seen during Operation Allies Welcome. 


Medical Unit (EMU), Expeditionary Medi- 
cal Ship (EMS), and other Expeditionary 
Medical platforms where patient care is 
provided. Fleet Commanders can request 
for a Dietitian to be temporarily assigned 
onboard a ship utilizing NAVADMIN 
160/18. Since the inception of this 
NAVADMIN, Navy Dietitians have provid- 
ed over 16,000 briefs and consultations to 
the Fleet. Requests slowed during the 
COVID-19 pandemic, but yearly requests 
from 2020 to 2022 remained between 
1,800 and 2,300 per year, demonstrating 


the increased interest in readiness, health, 
performance, and resiliency. 


JOINT TRAINING 

Every year, the U.S. Army invites Navy 
Dietitians to attend the Joint Field Nutri- 
tion Operations Course (JFNOC) at Camp 
Bullis, Texas. The course provides the 
knowledge, skills, and abilities (KSAs) re- 
quired for a dietitian assigned to an EMF. 
Historically, the course was only offered 
once a year with four seats reserved for 
Navy Dietitians or Culinary Specialists to 
attend. In FY24, JFNOC will start offering 
two courses a year. The course is designed 
to provide hands-on training with realistic 
scenarios that will prepare dietitians for 
field operations. JFNOC training provides 
best practices in the field, lessons learned 
from wartime, mission, detainee opera- 
tional scenarios, and humanitarian engage- 
ment from across the globe. 
become familiarized with field equipment, 


Dietitians 


preparation of modified diets in the field 
from field rations, transportation and ser- 
vice of meals to patients, sanitation and 
safety of equipment, best practices recom- 
mendations for screening for nutrition 
deficiency, and utilization of local re- 
sources. Instruction and practical exercis- 
es are also provided in the area of leader- 
ship challenges in a deployed setting and 
the responsibilities of the dietitian in sta- 
bility and support operations. All of this 
earns Continuing Professional Education 
Units required for maintaining licensure. 
Joint Advanced Nutrition Dietetic Stud- 
ies (JANDS) is another opportunity for the 
Tri-service dietetic community to work 
and learn together. JANDS is a 13-week 
virtual course that is offered once a year 
starting in February and is a required KSA 
for Navy Dietitians to be completed at 
least once per career. JANDS builds upon 
foundational clinical nutrition, nutrition 
and performance, force health protection, 
and stability operations knowledge and 
skills. It delivers current nutrition initia- 
tives and lessons learned from across the 
Department of Defense. During this 
course, participants are required to review 
discussions and to provide feedback which 
earns Continuing Professional Education 


San Diego, Calif. Pictured above: 
Naughton provides nutrition education during the 
SPEAR pilot study with USPACFLT. 


LT Shelby 


Units required for maintaining licensure. 


DEDICATION TO READINESS 

Navy Dietitians are an innovative com- 
munity, continually looking for new oppor- 
tunities to share information on improving 
wellness. Navy Dietitians have provided 
podcasts, conducted Armed Forces Net- 
work radio and television broadcasts, de- 
veloped programs such as Health Execu- 
tive Lifestyle Medicine (HELM), facilitated 
cooking demonstrations in partnership 
with the Commissaries, performed social 
media outreach, and offered telehealth. 

Navy Dietitians have participated in 
research conducted with Naval Health 
Research Center (NHRC) by deploying on 
the USS Essex (LHD-2), collecting blood 
work before deployment assessing Vita- 
min D levels, developing food frequency 
questionnaires, providing one-on-one nu- 
trition counseling for weight management 
and performance improvement, assisting 
with choice architecture for making 
healthier choices in the ship store, and 
providing nutrition education to the Culi- 
nary Specialist’s behind the “Go for Green” 
DoD eating initiative to provide better 
nutritional options with the foods already 
on hand. Dietitians have been welcomed 
on ships and made a big impact on the 
foods being provided, cooking methods, as 
well as selections being made to the 
warfighter for performance and health. 
OPNAV N17 Navy Nutrition Program 
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manager continues to partner with NHRC 
for the continued nutrition research and 
greater impact of Navy Dietitians in the 
Fleet. 

Health and wellness information related 
to nutrition is endless, as are advertise- 
ment, infomercials and testimonials put 
out by multi-billion-dollar industries. Navy 
Dietitians have a background in biochem- 
istry and physiology to help our warfight- 
ers navigate the complexity. Navy Dieti- 
tians are trained to teach and to prescribe 
nutrition needs to best meet the warfight- 
er, while considering physical activity, hy- 
dration, and preferences to provide indi- 
vidualized care to help Service members 
meet their performance and_ physical 
goals. 


BECOMING A NAVY DIETITIAN 

- Earn a Master’s degree in dietetics, food and 
nutrition, or food service management. 

- Complete a dietetic internship, supervised 
practice program, or Coordinated Undergradu- 
ate Program (CUP) accredited by the Accredita- 
tion Council for Education in Nutrition and Die- 
tetics (ACEND). 

-Pass the Commission on Dietetic Registration 
National dietetic registration exam. 

- Complete one-year professional experience. 

- Maintain continuing professional education 
units (75 every 5 years). 


Pictured above (L-R): 
LTJG Donte Brackett, from Virginia Beach, Va., gives 
a student a high five at Naha SDA Primary School 
during Pacific Partnership 2022. 


Honiara, Solomon Islands. 
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HRO SPOTLIGHT 


PATIENT ADMINISTRATION 


By: LT Alicia Johnson, PAD, Director, Force Medical Readiness (N34), Naval Medical Forces Pacific 


Leading the Naval Medical Center San Diego 
(NMCSD) Patient Administration Department (PAD), 
LCDR Loreli Owens, MSC, USN promotes High Relia- 
bility Organization concepts. She leads two divisions: 
(1) Health Information Management (HIM) led by 
LTJG Kayla Brown and (2) Patient Support led by 
LTJG Rosario Franco. Personnel in these divisions 
serve as Patient Administration experts and provide 
a broad range of functions that positively impact pa- 
tient care. These functions include serving a patient 
from cradle (birth certificates) to grave (decedent af- 
fairs), and all of functions in-between such as medical 
records, coding, tumor registry, HIPAA, Exceptional 
Family Member Program (EFMP), Admissions, Pa- 
tient Valuables, Patient Registration, and the Secre- 
tarial Designee Program. PAD is committed to creat- 
ing an HRO focused workplace of mission excellence 
and patient satisfaction. 


Preoccupation with Failure & Mentorship: 

NMCSD PAD leads the Medical Health Systems 
community as the 2nd largest market facility to mod- 
ernize the Electronic Health Record and to imple- 
ment MHS GENESIS and Revenue Cycle. PAD partic- 
ipates in numerous trainings to increase skill level 
and to ensure staff maintain the most up-to-date 
guidance. NMCSD is the first point of contact for 
several outlying clinics and facilities. The preoccupa- 
tion with failure and mentorship is demonstrated in 
departmental meetings where the team consolidates 
their educational and specialty backgrounds, and dis- 
cusses the way forward through difficult situations. 
Using a proactive approach, a training team was de- 
veloped to identify issues and concerns during quar- 
terly clinic visits. 


Sensitivity to Operations and Leadership: 

Being mindful of daily operations and administra- 
tive support of a “ready medical and medically ready” 
Navy, PAD is proactively planning for Pacific Partner- 


ship 2024. The team is focusing its efforts on fulfilling 
its mission to over 200,000 beneficiaries, despite lim- 
ited staffing. PAD ensures active duty personnel re- 
maining in the Medical Treatment Facility are cross- 
trained in different work centers. Civilian personnel 
are also capable and qualified to support the depart- 
ment. 


Reluctance to Simplify: 

Reluctance to simplify results in workflows, in- 
structions, and standard operating procedure (SOP) 
updates. With the current adjustments to new sys- 
tems and DHA transitions, NMCSD PAD is motivated 
to ensure the most up-to-date policies and guidelines 
are disseminated and followed to produce the best 
results. One area within PAD that has advanced is 
Decedent Affairs, which carries several missions in- 
cluding one of Navy Medicine’s busiest Burial-At-Sea 
(BAS) programs. Despite multiple work center pro- 
grams in support of a large AOR, the team dedicated 
time to upgrade command instructions and SOPs, to 
create checklists, and to support process improve- 
ment. Through coordination with Commander, U.S. 
Third Fleet, NMCSD PAD drastically reduced the 
wait time for vessel assignment by 60%. 


Commitment to Resilience and Collaboration: 
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San Diego, Calif. Naval Medical Center San Diego’s Patient Administration Department gathers for a frocking ceremony. Pictured above, 
Front row (L-R): LCDR Loreli Owens, LTJG Kayla Brown, HM2 Jacob Warren, HM2 Aleksandra Podinovskaya, HM2 Joshua Collinshobbs, 
HMsS Laura Felix, HM3 Keith Almaria, HM3 Olivia Neal, LTJG Rosario Franco, and Chief Michael Harris. Middle row (L-R): HM2 Tucker Hud- 
son, HM3 Micahlene Hundley, HN Neila Reeves, HN Alyssa Oliver, HN Emily Hughes, and HM 1 Regina Rios. Back row (L-R): HN Alynne Ngu- 
yen, HA Paige Hoffman, HM2 Michael Cavatino, HM3 Shania Johnson, and HM2 Charles Ortega. 


NMCSD PAD implemented robust personnel qual- 
ification standards for both divisions to have active 
duty personnel understand all areas of the depart- 
ment and to be more proficient in daily operations. 

Acknowledging the error-prone nature of newly 
implemented programs within a healthcare organiza- 
tion is key to building resiliency. During the MHS 
GENESIS Revenue Cycle Expansion Go-Live roll out, 
PAD centralized its focus on learning from errors and 
making necessary adjustments to prevent them. The 
foreseen complexity of a newly applied program dic- 
tated the application of this important HRO principle. 
In collaboration with other departments, a training 
team was assembled to reach the branch clinics with 
critical instruction for program success. PAD’s proac- 
tive approach saved millions of dollars in recap- 
tured potential revenue. 

Deference to Expertise and Warfighter Readiness: 

PAD contributes to the readiness and financial suc- 


cess of Navy Medicine. EFMP requires that Sailors 
across the West Region are equipped with the proper 
resources to help ensure their families are aided with 
the right assistance according to their indicated ser- 
vices. The program managers train and assist Navy 
Southwest Region and Pacific Fleet EFMP coordina- 
tors, so they comply with appropriate instructions. 
Another key component that PAD provides is accu- 
rately coding the completion of billable encounters in 
support of the Navy’s goal to maintain financial sol- 
vency while supporting Warfighter Readiness. As 
Navy Medicine continues to shift, PAD will continue 
to implement HRO principles to support the success 
of both health care delivery and warfighter readiness. 


If you would like to recognize a hard charging, highly reliable MSC Officer or if you know ofa leader exhibiting these traits, please 


reach out to LCDR Anna Keller at anna.kellerQusmce.mil 
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IMPLEMENTING HRO IN OPERATIONAL 
NAVY MEDICINE 


By : LT Neil Rampy, Clinical Social Work, for the MSC High Reliability Organizations Strategic Goals Group 
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High Reliability Organizations (HROs) 
are complex organizations (e.g., air- 
line, nuclear, healthcare industries) 
achieving superior outcomes in high- 
risk environments. For Navy Medi- 
cine, access to care, patient safety, 
quality outcomes, and efficiency are 
goals achieved through: 


Preoccupation with Failure / Con- 
stancy of Purpose: Anticipate and 
mitigate risk. Persist in achieving the 
goal of zero harm. 


Sensitivity to Operations / Fostering 
a Culture of Safety: People, process- 
es, and systems impact the Desired 
End State. Leaders inculcate an HRO 
culture. 


Deference to Expertise / Respect for 

People: Value knowledge and experi- 

ence over seniority. Every team mem- 
ber’s input is valuable. 


Reluctance to Simplify: Complexity 
is understood accepted. 


Commitment to Resiliency: Analyze 
barriers to outcomes and implement 
controls. 


DHA-PM 6025.13, Vol. 1 


LT “Rock” Star, a Physician Assistant assigned to Battalion, prepares for the day ahead. He 
has a half day of clinic with patients presenting with chronic low back pain, screening requests 
for sexually transmitted infections, follow-up on an antidepressant medication trials, and oth- 
er complaints. Following patient care he needs to sign off on Periodic Health Assessments, to 
ensure the corpsmen have completed their annual refresher training to stand duty on the heat 
deck, to finalize the concept of operations for the upcoming SHOTEX, and to discuss with S-3 
and his Chief the plan to provide refresher Tactical Combat Casualty Care training to unit 
Marines. All of these routine activities performed by unit medical departments carry a level of 
risk, which LT Star can mitigate using High Reliability Organization (HRO) principles. HRO isa 
concept born of a dilemma: How does a complex organization operating in a high-risk environ- 
ment mitigate risk to zero harm? 

Navy Expeditionary Command Command’s (NECC) STRIKE program for the Explosive 
Ordnance Disposal (EOD) community provides an excellent example of Navy Medicine’s need 
to Think Differently. Plan Differently. Act Differently. The HRO SGG reached out to CDR 
Danyell Brenner, PhD, who is the NECC Psychological Health Team (PHT) Deputy Director 
and EOD Group TWO (EODGRU2) STRIKE program PHT Lead Clinician, for insight into the 
challenges and opportunities of implementing change in an operational medicine setting. 

The Tactical Human Performance Program (THPP) was created in 2016 to provide EOD 
technicians and divers attending qualification training at the Naval Diving and Salvage Train- 
ing Center with basic, holistic performance development. Later, the Navy EOD community 
recognized the need to perpetuate this initiative throughout a technician’s career due to the 
significant impact of musculoskeletal injuries and behavioral concerns on force readiness. 
Launched in July 2020, the STRIKE program was conceptualized to get left of bang — shifting 
the main effort of organic medical assets from rehabilitating injuries to optimizing human per- 
formance. THPP initiates EOD and diver personnel into a human performance optimization 
mindset; STRIKE carries this through their career. Human performance optimization is an 
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Virginia Beach, Va. Pictured above: The EODGRU2 STRIKE Facility. (U.S. Navy photo by MCC Jeff Atherton) 


approach that emphasizes developing 
peak performance in specific duties 
such as developing an infantryman’s 
core strength to carry a main pack or 
mitigating a watchstander’s _ shift- 
related sleep deprivation. 

STRIKE targets the whole person in 
four domains: physical (e.g., biomechan- 
ical, strength), cognitive (e.g., infor- 
mation, perception, judgment, decision- 
making), social (e.g., personal and pro- 
fessional community), and personal 
(e.g., morals, identity, values, princi- 
ples). 

STRIKE goals are: (1) Build durability 
into Force Generation, (2) Build resili- 
ent warfighters to deal with  full- 
spectrum, career-long stressors, (3) 
Faster recovery after injury, (4) Individ- 
ual Sailor investment into their wellbe- 
ing, and (5) Reduction in destructive 


Apra Harbor, Guam. Pictured above: A Sailor with CTG 
75.1/EODMUS signals to a MH-60S Sea Hawk during 
rescue hoist training. (U.S. Navy photo by MC2 Colby 
Mothershead) 


behaviors. 

The EODGRU2 STRIKE program employs strength and conditioning coaching, athletic 
training, physical therapy, mental health, and a nurse case manager in a central facility. 

A key difference between HRO in the Military Treatment Facilities (MTF) and on the line 
is the composition of the leadership and the team. Medical Service Corps officers on the 
line answer to a line commander and must involve non-medical subject matter experts 
(SME) such as Training Officers in HRO initiatives. In this case study, the EOD leadership 
who were informed by SMEs drove the STRIKE program. They demonstrated a personal 
commitment to wellness over traditional lines of effort. 

Not only did the EOD leadership task their medical assets with prevention efforts, but 
they changed the culture of the organization. According to CDR Brenner, “Every stake- 
holder views STRIKE as leadership ethos, not a program/collateral responsibility.” Leader- 
ship, key unit stakeholders, and supported personnel all buy-in to the STRIKE concept. 
Every EOD technician participates in STRIKE indoctrination and platoons have multiple 
touchpoints with SMEs throughout their cycle with career-long (and beyond) wellness in 
mind. 

For STRIKE to succeed, SMEs remain sensitive to the commander's intent and the tech- 
nician’s training and deployment cycles. STRIKE continues to assess its effectiveness and 
develop new initiatives. An example of an initiative is feedback to the commander with 
readiness assessments. 

According to a 2021 interview with CAPT Richard Hayes, "STRIKE is a leadership pro- 
cess that provides the essential tools for our warfighters to take care of themselves and to 
look out for each other on and off the battlefield ... this initiative will result in a more capa- 
ble force. Our people are our platform, sensor, and weapon system, and STRIKE will make 
them more resilient and combat effective." STRIKE is a leadership-driven, SME-informed, 
culture change specific to the unique needs of the EOD technician and Navy diver. It plac- 
es the burden on performance optimization and injury prevention. STRIKE represents an 
investment in the warfighter, and an excellent example of HRO implemented in operation- 
al Navy Medicine. 

For the full article click here. 
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Implementing HRO on the Line 
Key Takeaways: 


—Leaders demonstrate a personal com- 
mitment. They set the mission, give the 
vision, and publicly reinforce the 
efforts. An organic medical department 


helps shape the initiative. 


—Leaders address the culture in their 
team. They instill values that support 
the objective. Leadership, Sailor, and 
medical staff buy-in to the idea of well- 


ness as a way of life were key to STRIKE’s 


SUCCESS. 
—Leaders monitor and implement 
controls to improve outcomes. Medical 


staff and leadership collected and ana- 
lyzed data, monitored for effectiveness, 
communicated between the medical and 
line staffs, and developed new directions 
to meet the readiness, performance, and 
recovery missions. 


—Leaders maintain their focus on devel- 
oping healthy, resilient warfighters. Na- 
vy Medicine supports commanders by 
strengthening and recovering Marines 
and Sailors so they may be available for 
tasking. An HRO tailors processes to 
achieve superior outcomes while tar- 
geting zero harm. 


If you would like to learn more about 
what it takes to become a highly relia- 
ble leader or if you know of a leader 
exhibiting these traits, please visit our 
milBook page by clicking here. 
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STRATEGIC GOAL GROUP 


Save The Date! 14 November 2023 at 1000 EST 


The HRO Strategic Goal Group Committee presents CAPT (ret) Mark Brouker as guest 
speaker for our LIVE WEBINAR on “Leadership Behaviors that Build Trust, Psychologi- 
cal Safety, and High Reliability Organizations Part 2.” 


Pictured Left: CAPT (ret) Mark Brouker. 


High Reliability encourages a culture where organizations strive to continuously assess and to improve. Five principle that allows 
us to navigate this journey are preoccupation with failure, reluctance to simplify, sensitivity to operations, commitment to resili- 
ence, and deference to expertise. Visit the HRO MilSuite Page, for materials that can help lead your team towards high reliability. 
The HRO SGG is highlighting MSC Officers that leverage high reliability principles to implement best practices and to drive pro- 
cess improvements across their work domains. HRO in Action nomination forms can be found at the HRO SGG MILSUITE site or 
contact LCDR Anna Keller for more details at anna.keller@usmec.mil. 


Navy Culture of Excellence 


The Culture of Excellence (COE) is a Navy-wide approach designed to empower the Force to achieve 
warfighting excellence. As we are in the age of peer-to-peer competition, it is essential that we embody the COE 
principles of Trust, Toughness, and Connectedness to set the stage to foster and to develop the MSC officers of 
the future. To meet this overarching goal, the COE SGG will focus on three Lines of Effort (LOEs). 


e LOE1:STEM (Science, Technology, Engineering, and Mathematics) to ensure that the MSC, Navy Medicine, 
and the DoD have the best and brightest officers within our ranks (Toughness and Connectedness) 


LOE 2: Communication to ensure the MSC continuously shares timely and accurate information with both 
internal and external stakeholders and provide clear lines of communication (Trust and Connectedness) 


LOE 3: Community Education Sheets (Fast Facts) and Career Roadmaps to identify shared skillsets and en- 
sure aclear understanding of each subspecialty’s area of expertise (Toughness and Connectedness) 


For more information, or to join these LOEs, please contact CDR Cordrick at colleen.i.cordrick.mil@health.mil. 


Webinar Program 


The MSC Webinar Goal Group is pleased to announce that LCDR James Barlow has taken over as the goal group 
lead from LCDR Adam Preston. Adam, thank you for your three years of dedication and leadership to the group! 
During LCDR Preston’s tenure, the group developed webinars that have generated over 6,000 cumulative 
views. 


LCDR Fitness Reports are right around the corner in October. Check out our webinars on milSuite (CAC login 
first then click link): FITREP Part 1, FITREP Part 2. 


Webinar Archive: milSuite 
The Webinar group is always looking for motivated MSC Officers to expand their knowledge and to develop webinars for 


sharing with the whole Medical Service Corps. 
Interested in joining the team? Contact LCDR James Barlow at james.barlow@jfcbs.nato.int 
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FROM THE LABS 


NAVY SCIENTISTS COLLABORATE WITH 


HBCU ACADEMICS 


By: LT William Darnell Graham, Microbiology 


Over the past summer, academics from the Navy 
Medical and Dental Historically Black Colleges and Uni- 
versities (HBCU) Intern Program worked alongside re- 
searchers at Naval Medical Research Command 
(NMRC) in Silver Spring, M.D., and scientists with Navy 
Environmental and Preventive Medicine Unit (NEPMU)- 
2 to identify novel gene targets for next generation pes- 
ticide development. 

Biological science majors from Howard University 
were recruited as sum- 
mer interns to test and 
to validate a new NMRC 
and NEMPU-2  devel- 
oped protocol for gene 
detection and isolation 
using pests collected 
from maritime vessels by 
LTJG Luke Prescott, an 
entomologist with NEP- 
MU-2. Prescott and his 
team deployed traps 
aboard U.S. Navy ships 
to obtain cockroach 


Under the supervision of NMRC staff, HBCU interns 
Kendal Pully, Kathryn Akurut, and Nency Matiemou 
used the processes designed by Navy scientists to iso- 
late and to sequence the portions of the shipboard 
roach genome responsible for pesticide-resistance. The 
discovery and identification of these genes is an essen- 
tial step to develop the designer pesticides needed to 
improve maritime fleet health. 

The HBCU Research Internship program was de- 
signed as a platform to intro- 
duce students to the diverse 
careers in Navy Medicine 
and associated Corps. In- 
terns are given the oppor- 
tunity to conduct vital Navy 
research and to shadow Na- 
vy dentists, physicians, nurs- 
es, and health care adminis- 
trators. 

Institutional and intellec- 
tual diversity is essential for 
the advancement of fleet 


Silver Spring, M.D. Pictured above: Victor Sugiharto (far right), a researcher with 


specimens, which were 


Naval Medical Research Command (NMRC), briefs students in the Navy Medi- 
cal and Dental Historically Black Colleges and Universities Intern Program on 
the command's research mission. (U.S. Navy photo by Michael Wilson/Released) 


readiness and health. This 
collaboration was jointly sup- 


then frozen and trans- 
ported to NMRC, where 
scientists with Navy Infectious Disease Diagnostic La- 
boratory and HBCU academics extracted and se- 
quenced genetic material from the roaches. LCDR Sa- 
rah Jenkins of NMRC, and LT Daniel Silberger and LT 
Peter Mecredi of NEPMU-2 were responsible for the 
protocol used to isolate specific genes from these roach- 
es. 

Shipboard pests are a sanitary concern for ships in 
the Fleet. Pesticide resistance among populations of 
pests, such as roaches, can require increasing concen- 
trations of pesticides, posing a fiscal drain on the Navy 
and a loss to operational tempo due to the quarantine of 
treated areas. 


ported by the Office of Naval 
Research HBCU Research 
Internship program, Navy Bureau of Medicine and Sur- 
gery (BUMED), and the Department of Defense Global 
Emerging Infectious Surveillance program. The program 
also supports sustainment and advancement of the Na- 
vy health care mission, providing a platform for ongoing 
recruitment and growth of the Navy’s intellectually di- 
verse workforce. 


The author extends special thanks to Navy microbiologists 
CDR Michael Stockelman, LCDR Yuliya Johnson, and LT 
Megan Schilling for serving as technical advisors on the de- 
veloped roach protocol. 
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ARTICLES OF INTEREST 


UNLOCKING LEADERSHIP IN HEALTHCARE: 
THE MHAP PROGRAM AT USU 


By: LCDR Christian Betancourt, Ph.D., MS-HSA 


The Master of Health Administration and Policy (MHAP) program is the premier provider of health policy and admin- 
istration education for the Military Health System, federal health policy partners, and Allied Host Nation personnel. 
This is accomplished through sustained commitment to excellence in teaching, research, leadership, and service. 


The MHAP program at the Uniformed Services Universi- 
ty (USU) is a premier Commission on Accreditation of 
Healthcare Management Education (CAHME) accredited 
program in healthcare education and practice. It was de- 
signed to meet the dynamic needs of the Military Health 
System (MHS) in terms of health policy and administration. 
The program offers a unique and comprehensive graduate 
education in health policy and administration and builds 
competency in officers operating as high-performing 
teams. 


The First Didactic Year: Building a Strong Educational 
Foundation 

The first year of the MHAP program is a rigorous aca- 
demic endeavor that includes 47 credit hours of course 
work. This year of in-classroom education is a dynamic 
blend of didactic learning, practical training, and interpro- 
fessional projects that equip students with the knowledge 
and skills needed to navigate the complex healthcare land- 
scape in the U.S. and the military. 

During this year, students build competency in subjects 
areas of healthcare management, economics, ethics, and 
policy analysis. They are engaged with esteemed faculty 


USU, Bethesda, M.D. Pictured above (L-R): CDR Beth Hawks, USU Vice Chair 
for Graduate Programs; ENS Pierre St. Hillaire, Student; ENS Britney Bes- 
sarab, Student; ENS David Rojas, Student; ENS Hoa Ho, Student; ENS Bran- 
don Andriot, Student; ENS Jeremiah Spasojevich, Student; ENS Mecole 
Cooper, Student; ENS Ariel Galang, Student; and LCDR Christian Betancourt, 
MHAP Program Director. 


Washington, D.C. MHAP -Navy MSC Students and Faculty meet at the White 
House. Pictured above (L-R): ENS Pierre St. Hillaire, Student; ENS Isaac Arthur, 
Student; ENS Brandon Andriot, Student; ENS David Rojas, Student; ENS Hoa Ho, 
Student; CDR Beth Hawks, USU Vice Chair for Graduate Programs; LT Tyson 
Goodrich, Assistant Professor and Capstone Director; and ENS Jeremiah Spaso- 
jevich, Student. 


and guest lecturers who bring real-world insights into the 
classroom. The program's commitment to excellence is 
reflected in its cutting-edge curriculum, which ensures 
that graduates emerge as well-trained leaders ready to 
transform healthcare through data-informed policymaking 
decisions in the MHS and the U.S. healthcare system. 

The first year culminates with the completion and 
presentation of an MHS-relevant Capstone project, where 
students showcase their mastery of the subject matter toa 
panel of senior-level healthcare executives and faculty. 
This academic milestone not only tests their knowledge 
but also prepares them for the leadership and communica- 
tion skills essential for success during their follow-on mili- 
tary commands or assignments. 


The Second Residency Year: A Real-World Experience 
MHAP students move on to the experiential learning 
portion of the program during their second-year residen- 
cy. This administrative residency opportunity allows stu- 
dents to gain hands-on experience at major health organi- 


zations, public (MHS, VA, CMS) or private health institu- 
It is an opportunity to put theory into practice, 
working alongside senior leaders and contributing to 


tions. 


meaningful healthcare projects. 

The residency year opens doors to a diverse array of 
possibilities, from world-renowned hospitals to federal 
agencies, private healthcare companies, and nonprofit or- 
ganizations. This flexibility empowers students to tailor 
their experiences to their career goals and interests, en- 
suring that they emerge from the program not only with a 
degree but also with a wealth of practical experience. 

The second year of the program culminates with the 
Graduate Management Project (GMP), a project devel- 
oped by the student in collaboration with their preceptor 
at their residency location. The GMP demonstrates a resi- 
dent’s ability to synthesize and to integrate the concepts 
and principles of health administration and policy. Similar 
to highly-rated programs of health administration and poli- 
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Depicted above: Second-year MHAP students may complete their residencies 
at numerous locations within the National-Capital Region (NCR). *Note: 
Students may complete their residencies outside of the NCR. 


cy in the U.S., the MHAP program is based on a competen- 
cy model that reflects the needs of the MHS and includes 
four domains: Leadership, Execution, Policy, and Transfor- 
mation and Readiness. 


The Benefits of the MHAP Program: Students, Services, 
and the MHS 

Throughout the program, MHAP students participate in 
career development events such as the “MHAP Speaker 
Series,” where senior healthcare leaders from various 
backgrounds offer students career and professional ad- 
vice. Further, students are able to compete at national 
and prestigious health administration and policy case com- 
petitions. Students have the opportunity to obtain global 
health concentration and global health certificates while 
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Bethesda, M.D. Pictured above (L-R) : LTJG Erick Monda, HCA (c/o '23), and 
LTJG Daniel Slaughter, HCA (c/o ‘23), participate in the MHAP Capstone poster 
presentations at USU. 


completing their MHAP degrees. The MHAP program pro- 
vides high a return on investment to all the Services and 
the MHS by producing high-caliber health administrators 
and policy analysts to advance medical readiness in the 
MHS. 


FOR MORE INFORMATION, PLEASE CONTACT: 


Christian.Betancourt@usuhs.edu or 301-295-9126 
Or click here for the MHAP Program Weblink. 


Pictured above: Research-driven faculty present at research and academic con- 
ferences.. Far left and second from left: Dr. Patrick Richard, Health Services 
Administration Division Director, and Dr. Jangho Yoon, MHAP Associate Profes- 
sor, present at the Military Health System Research Symposium in Orlando, Fla. 
Second from right: Dr. Christian Betancourt, MHAP Program Director, presents 
at the International Health Economics Association Conference in Cape Town, 
South Africa. Far right: Dr. Beth Hawks, USU Vice Chair for Graduate Programs, 
presents at the Association of University Programs in Health Administration 
conference in National Harbor, M.D. 
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Millington, Tenn. NSA Mid-South offic- 
ers celebrate the 76th Medical Service 
Corps birthday. Pictured left, Front row 
(L-R): CDR Jessica Woody, HCA; CDR 
Emily Sprague, Optometry; LCDR Ken- 
neth Gill, HCA; LTJG Carrigan Horton, 
Physician Assistant; CAPT Brandon 
Hardin, Pharmacy; LCDR Melissa Ames- 
cua, Dietitian; LT Thealia Thompson, 
HCA; and LTJG Tyrone Thomas, HCA; 
Back row (L-R): CAPT Raymond Stiff, 
IHO; CAPT Chadwick Ray, HCA; CAPT 
Tim Barnes, HCA; CDR Ryan Aylsworth, 
Entomology; LCDR Crystal Massey, 
RHO; LCDR Ryan Peterson, Physician 
Assistant; CDR Markeece Murriel, 
HCA; and LCDR April Allen, HCA. 


Millington, Tenn. Pictured right (L-R): NSA Mid-South officers CAPT Chad- 
wick Ray, HCA, and LTJG Carrigan Horton, Physician Assistant, participate 
in the cake cutting ceremony in honor of the Medical Service Corps 76th 
birthday anniversary. 


Pearl Harbor, Hawaii. NMRTC Pearl Harbor wishes the Medical Service Corps a Very Happy 76th Birthday! Pictured above (L-R): LCDR 
Andrew Neipp, Pharmacy; HMCM Gary Vivit, CMC; LTJG Ben Frazier, USN; LT Peter Vogrin, Physical Therapy; LCDR Karen Maldarelli, HCA; 
LTJG Thomas Torgerson, HCA; LT Chris Ike, PAD; CDR Shani Henry, DFA; CAPT Victor Diaz, CO; CAPT Janiese Cleckley, XO; CAPT Jacquel- 
ine Vanmoerkerque, Physical Therapy; LCDR Chris Pellejera, Optometry; CAPT Jinaki Gourdine, Entomology; LTJG Tausilia Amoa, HCA; LT 
Alex Bulger, EHO; and Mr. Derek Dillabough, HO. 
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Okinawa, Japan. MSC officers gather at USNMRTC Okinawa to celebrate the 76th Medical Service Corps Birthday. 
Pictured above, First row (L-R): LTJG Michael King, Lab Officer; LT Makenzy Jacobson, EHO; LTJG Gregory Moon, EHO; 
LT Russell Ongkeko, EHO; LT Francis Oladipo, HCA; LTJG Ornita Boiue, HCA; LTJG Khadijah Preaster, HCA; LTJG Mari- 
achatyln Natelli, HCA; LTJG Siddiq Konneh, EHO; LT Elaine Cotton, EHO; and LT Mikhaella Hodges, Clinical Psychology. 
Second row (L-R): LTJG Roberto Manzo, EHO; LT Timothy Richardson, HCA; LTJG Emmanuel Boadu, HCA; CDR Robert 
Nevins, DFA; LT Jeri Baber, Lab Officer; CAPT Justin Logan, CO 3rd Med Bn; CAPT Kathleen Cooperman, CO US- 
NMRTCO; LTJG Tristan McCauley, HCA; CAPT Leah Geislinger, XO USNMRTCO; LT Nathan Taag, HCA; LT Esneider 
Herrera, HCA; and LT Marlon Villatoro, HCA. Third row (L-R): LTJG Brandon Clarida, EHO; LCDR Christopher Olson, 
EHO; LCDR Matthew Forbes, HCA; LCDR Daniel Naranjo, PA; LTJG Ray Daniels Ray, HCA; LT Mark Castelo, Lab Of- 
ficer; CDR Matthew Rariden, Clinical Psychology; LTJG Alexis Sandoval, HCA; LTJG Raymond Chan, HCA; LT Sarah 
Chombeau, HCA; LT Owen Pitrone, HCA; LTJG Romeo Hall, HCA; LCDR Billy Aguirre, HCA; HMC Laschon Simmons; 
HM2 Kaisy Bishop; HMCS Fabian Camingue; and LTJG Empey Bryce, HCA. 


Great Lakes, Ill. Medical Service Corps Officers of NMRTC Great Lakes 
celebrate the MSC Birthday on 4 August 2023. Pictured left, Front row 
(L-R): LT Russhell Evans, HCA; LT Jared Schaefer, HCA; LTJG 
Olayiwola Oluduro, HCA; CDR Michael Domery, Clinical Psychology; 
LT Lindsay Weyand, PA; and LCDR Catherine Babcanec, EHO. Back 
row (L-R): LT Staci Jones, Pharmacy; LT Linsey Andrews, Optometry; 
LTJG Andrew Moses, HCA; LT Lauren Lattery, Optometry; LCDR Mi- 
chael Collins, Medical Lab Science; CAPT Chad McKenzie, CO/ 
Pharmacy; ENS Jesse Johnston, HCA; ENS Rupak Uyyalada, HCA; LT 
Matthew Riley, HCA; and LT Joshua Gilliland, PA. 


Bremerton, Wash. NMRTC Bremerton officers celebrate 
the 76th Medical Service Corps Birthday. Pictured right, 
Front row (L-R): ENS David Tegtmeyer, HCA; LTJG Morgan 
Hamilton, HCA; CDR Maria Edusada, DFA; LT Anurag 
Sharma, EHO; LT Renzo Sobrevilla, Medical Logistics; LTJG 
Alexander Kameshige, RHO; and LCDR Hummer, Clinical 
Psychologist. Back row (L-R): CDR Michael Buyske, Op- 
tometrist; LTJG Alejandro Pinzas, HCA; CDR Laura Moody, 
IHO; CDR Dean Kang, Pharmacy; LT Catherine Mayberry, 
HCA; and LT Erin Larroque, Clinical Psychologist. 
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BUILDING FUTURE LEADERS 


2023 Hampton Roads MSC Symposium 


Portsmouth, Va. Pictured above: The 2023 Hampton Roads Medical Service Corps (MSC) Symposium was held on 21 September 2023. This year’s theme was, 
"Building Future Leaders," and speakers provided insight on the state of MSC, leadership, career management, manpower, and the future of Navy Medicine. (U.S. Navy 


graphic by Mass Communication Specialist 2nd Class Levi Decker). 


Oceanside, Calif. Pictured above: Attendees of the annual Southern California Medical Service Corps (MSC) Symposium pose for a group photo at the Veteran's Associ- 
ation of North County Resource Center on 3 August 2023. The MSC Symposium offers an opportunity to hear key speakers on leadership, mentorship, and career build- 
ing as topics are discussed in an ever-changing environment. The theme of this year's symposium was, "MSC Past, Present, Future,” which was designed to highlight the 
accomplishments that the MSC has achieved over the past 76 years. (U.S. Navy photo by Mass Communication Specialist 2nd Class Jacob Woitzel). 
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Norfolk, Va. Pictured left: CDR 
Nicholas C. Schaal (right), Industrial 
Hygiene Officer, assumes command 
of Naval Safety and Environmental 
Training Center from CAPT Charles 
Wilhite (left), Industrial Hygiene 
Officer, on 8 Sep 2023, with RADM 
Christopher Engdahl (center), Com- 
mander, Naval Safety Command, 
presiding. | NAVSAFENVTRACEN 
provides quality education and 
training for military and _ civilian 
Navy and Marine Corps personnel, 
both afloat and ashore, in the areas 
of occupational safety, industrial 
hygiene, environmental protection, 
and emergency management lead- 
ing to enhanced operational readi- 
ness, safer and healthier workplac- 
es, stewardship through compliance 
with applicable regulations, reduced 
worker's compensation costs, and 
more efficient mission prepared- 
ness. 


Norfolk, Va. Pictured right: CAPT Charles R. Wilhite (center), 
Industrial Hygiene Officer, is promoted to the rank of CAPT by 
RADM Christopher Engdahl (left), Commander, Naval Safety 
Command and Mr. Hallock Mohler (right), Naval Safety and 
Environmental Training Center Executive Director. 
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Norfolk, Va. Pictured left: CDR Nicholas C. Schaal (center), commanding officer of the Naval 
Safety and Environmental Training Center, salutes the side-boys during a change of com- 
mand ceremony 8 Sep 2023. Sideboys included: LCDR Stefan Nwandu-Vincent, LT Kate- 

r ; lynn Glisson, LT Alec Curran, LT Jimmy Xiong, LT David Oba, and LTJG Tavonda McGhee, 


, who are all Industrial Hygiene Officers. 
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Brisbane, Australia. Talisman Sabre 2023 (TS23) , a 
15-day exercise that began in July 2023, involved 
nearly 30K personnel from 13 nations. Although this 
was the 10°” iteration of the exercise which focuses on 
the planning and conduct of a high-end, warfighting 
scenario, this was the first time a Combined Joint 
Theatre Medical Command and the first time a Com- 
bined Joint Medical Logistics team collaborated in 
support of contingency operations for far-forward 
storage/distribution of medical logistics capabilities, 
health facility planning considerations, and contract 
solutions in a contested environment. TS23 was an 
excellent opportunity to test and enhance the medical 
logistics interoperability between the US and ADF 
health forces. Pictured left (L-R): HMCS Mercedes 
Sawin, SFIDC, USN MED Plan LNO; MSG Kandi Cox, 
6"" MLMC Senior Logistician; Maj Melinda Soth, ADF 
Pharmacist/MEDLOG; Reggie Burrus, AMLC LAR; Maj 
Gabriel Pope, 6!” MLMC MEDLOG Forward Support 
Team OIC; LCDR Rannie Gibson, MARFORPAC MED- 
LOG Planner, USMC MEDLOG LNO; Mqj Julian Stew- 
art, 18" MEDCOM Blood Officer; CW2 Juan Herrera, 
Health Svc Maintenance Technician; and LtCol Frank 
Marchetti, ADF Pharmacist/MEDLOG. 


4. 
Garmisch, Germany. The most recent itera- EY 
tion of the MedXellence course was held 6-11 
August 2023. Pictured right (L-R): LT Brent 
Hume, Optometrist; LT Ethan Amdahl, Clini- 
cal Psychologist; LCDR Pamela Love, Dieti- 
tian; LCDR Nhu Do, Podiatry; LCDR Jolene 
Mancini, Audiology; LCDR Jason Asencio, 
Dietitian; LT Freddie Mawanay, HCA; LCDR 
Philip Hensley, Licensed Clinical Social Work- 
er; LT Michael Encoy, HCA; LT Jesse 
LeStronge, Aerospace Physiology; and LT Felix 
[heanacho, Physician Assistant. 
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Lynchburg, Va. Navy Physician Assistants past and present! The 
Navy Physician Assistant community proudly recognizes three 
teammates who graduated with their Doctorate of Medical Sci- 
ence degrees from the University of Lynchberg on 19 May 2023. 
Each completed this doctorate during their off-duty time. This is a 
testament of their dedication to the clinical profession and to life- 
long leadership development. Pictured right (L-R): CDR Clifton D. 
Butler, former LT Chakosha Coleman, and LT Karl Yves Grand 
Pierre. 


West Point, N.Y. Pictured left (L-R): CAPT Edward Owens, Physician Assis- 
tant, was scheduled to graduate with a Doctorate of Medical Science degree 
from the University of Lynchburg on the same exact day that his son was 
graduating from the United States Military Academy. CAPT Owens’ selfless 
sacrifice placed him at his son’s graduation over his own on 19 May 2023. 
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Darwin, Australia. Pictured left (L- 
R): LT Jonathan Stawicki, EHO, and 
LT Riley Tedrow, Entomologist, 
capture a King Brown Snake while 
participating in a venomous snake 
handling course while deployed for 
Marine Rotational Force Darwin 
23.3. 


USS BOXER (LHD-4). | Commander, 
Naval Surface Force Pacific, in partner- 
ship with Naval Medical Forces Pacific, 
conducted the first M+1 manpower 
augmentation basic phase certification 
exercise aboard the USS BOXER (LHD- 
4) 6-10 March 2023. The purpose of 
the exercise was to mobilize the M+1 
from NMRTC San Diego to support the 
Casualty Receiving Treatment Ship 
mission of the LHD platform. Other 
commands that participated in this 
exercise included NEMTI, NHRC, Fleet 
Surgical Teams 9, 5, and 3, CNSP MRD, 
and COMNAVSUFPAC NO1H. Pictured 
right (L-R): LT Sarah Beadle, Aerospace 
Experimental Psychology; LT Wayne 
Shavers, POMI/MRCO; LT Keith Ma- 
hannah, HCA/MRCO; CAPT Adrian 
Gaskin, Medical Technology; CDR (now 
CAPT) Justin Campbell, POMI; and LT 
Melvin Rolon, HCA/MAO. 
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Bethesda, M.D. Pictured left: Potential new civilian 
hires are welcomed to Walter Reed National Mili- 
tary Medical Center by CDR Doug Cole, director of 
resource management, as well as other leadership 
during its first Rapid Clearing Event, which was 
designed to streamline the onboarding process, on 
31 August 2023. 
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Montgomery, Ala. LCDR Myra Wearing, HCA, recently graduated from the Air Command and Staff College (ACSC) with a master’s degree in military 
operational art and science. Pictured above (L-R): General Anthony Cotton, USSTRATCOM, LTG Andrea Tullos, Air University Commander; Co! Matthew 
Berry, ACSC Commandant; and LCDR Wearing. 
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Sydney, Australia. Pictured above: LT Megan Jones (third from the right), a Medical Logistician, joins her fellow Personnel Exchange Program Service members 
during a meeting with The Honorable Carlos Del Toro, Secretary of the Navy. 


Sydney, Australia. Pictured above: LT Megan Jones (fourth from the right), a Medical Logistician, is seen on board the HMAS 
Canberra (LO2) while assigned to the Personnel Exchange Program. 
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Yokosuka, Japan. In appreciation of Suicide Prevention Awareness Month, LT Joshua Corpus, [HO and Suicide Prevention Coordinator, led USS 
RONALD REAGAN (CVN 76) in folding 2,873 origami cranes with positive messages and suicide prevention resources to create Senbonzaru that 
were donated to be displayed at the CFAY Fleet and Family Support Center. Pictured above (L-R): Ms. Anna Carbonel; ETNC Hannah McBride, 


Assistant Suicide Prevention Coordinator; LT Corpus; and Ms. Michelle Pierce. 
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U.S. NAVY GLOBAL HEALTH ENGAGEMENT 


Photos Submitted By: LT Freddie Mawanay, HCA/NAVCENT Health Security Cooperation Officer 


Manama, Bahrain. Pictured left: CDR Megan Potter, HCA/ 
NAVCENT Deputy Force Surgeon, discusses global health 
engagements during NAVCENT’s Central Partnership 
Station (CPS) held 20-22 June 2023. CPS was conducted 
through expert exchanges, focusing on multinational dis- 
aster response that included medical planning considera- 
tions in disaster response, logistics support, and civil- 
military relations. Representatives from Jordan, Kuwait, 
Lebanon, Pakistan, Qatar, Saudi Arabia, United Arab 
Emirates, USAID, UNOCHA, and WFP participated. 


Karachi, Pakistan. Pictured right, Front row 
(L-R): ENS Ebiye Osadare, NMRTU BAH 


Environmental Health Officer; LT Chris Fitz- ~ VES SECA SE the " 
patrick, NAVCENT LNO to Pakistan; LCDR ° Lioit if Pa 
NiiAdjei Oninku, NAVCENT Force Health je, RECEPTIC 

Protection Officer; HM1 Alan Gooden, . /=) al ' 

NMRTU BAH TCS Instructor; HM2 Christian : » | a } 


Gamez, NMRTU BAH TCS Instructor; and 
HMCS Teddy Chambers, NAVCENT Force 
PMT participate in a global health engage- 
ment with the Pakistani Naval Forces Medical 
Department. The engagement, held 5-9 June 
2023, focused on public health emergencies 
subject matter expert exchange and TCCC 
where the Surgeon General of the Pakistan 
Navy welcomed the global health engagement 
team. 


Abu Dhabi, United Arab Emirates. Pictured right (L-R): HM2 
Fernando Guzman, NSA BAH TCS Instructor; CPT Sarah 
Juhasz, USAF Trauma Nurse; and LT Freddie Mawanay, 
NAVCENT Health Security Cooperation Officer, met with 
BG (Staff Dr.) Sarhan Muhammad Al Neyadi, Commander of 
the Medical Services Corps of the UAE Ministry of Defence. 
LT Mawanay briefed the Commander on the global health 
engagement with the Medical Services Corps that focused on 
nursing trauma and leadership on 8 June 2023. 
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Manama, Bahrain. Pictured left: LCDR Kyle Bandermann, 
NMRTU Bahrain Clinical Psychologist, participates in a global 
health engagement with the Bahrain Defence Forces Royal 
Medical Services, exchanging best practices in behavioral health 
on 8 June 8 2023. 


Manama, Bahrain. Pictured left: LT Danielle Ham- 
ilton, NMRTU Bahrain Clinical Psychologist, 
participates in a global health engagement with 
> Prevention & Personne — the Bahrain Defence Forces Royal Medical Ser- 
vices, exchanging best practices in behavioral 
health on 8 June 2023. 
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The Medical Service Corps supports Navy Medi- 


RDML Matthew Case cine’s readiness and health benefits mission. It is 
the most diverse Officer Corps in Navy Medicine 
with 31 specialties organized under three major 
categories: Healthcare Administrators, Clinical 
Care Specialties, and Healthcare Scientists. 
There are over 3,000 active and reserve MSC 
Officers that serve at Military Treatment Facili- 
Office of the Medical Service Corps (NOOC4) ties, on ships, with the Fleet Marine Force, with 
Seabee and special warfare units, in research 
centers and laboratories, in a myriad of staff po- 
Falls Church, VA 22042 sitions with the Navy and Marine Corps, and 
MSC Corps Chief’s Office with our sister services around the world. 
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